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What’s Working?
The analysis of existing conditions, prior planning projects, existing 
policies and code and the development of the holistic network 
maps highlighted current strengths and areas of opportunity for 
improving active transportation in Mountain View. 
The recommendations are grounded in the MVATP vision and guiding principles, identifying 
actions that improve mobility, connectivity, safety, comfort and access with a focus on equity, 
sustainability and biodiversity. The projects, programs and policies build on the strong foundation 
of innovation that exists in Mountain View, and an eye toward action. 

CURRENT PROGRESS
Mountain View is no stranger to active transportation programs and projects. The city currently 
supports walking, biking, and other forms of active transportation through a combination of 
programs, policy decisions, and capital projects. These projects involve multiple departments, 
such as Public Works, Community Services, Police and Fire, Community Development, and 
local school districts/schools and transit partners. We highlight a few programs and projects that 
support the vision and guiding principles of this plan. 

 ‣ Castro Street Pedestrian Mall: Originally created as a temporary COVID-19 response, 
the Castro Street Pedestrian Mall became a permanent feature of downtown Mountain 
View after City Council voted to make the closure permanent in 2024. Closing Castro 
Street between Evelyn and California Streets to vehicle traffic created vital outdoor 
space for gathering and recreation, improved pedestrian access to local businesses, and 
does not allow bicycling within the Pedestrian Mall. In December 2025, City Council 
also voted to extend the closure across the Caltrain tracks, further enhancing pedestrian 
connectivity in the downtown core. 

 ‣ California Street Complete Streets Pilot Program (Shoreline to Showers): Constructed 
in 2025, the pilot program implemented reduced vehicle lanes, protected intersections, 
high-visibility crosswalks and midblock crossings, and parking-protected bikeways with a 
buffered section and green bicycle lane striping at conflict points. The project exemplifies 
complete streets design, balancing the needs of all road users while improving safety and 
comfort for people walking and biking. Upon completion of the pilot period, the project 
will be evaluated based on safety outcomes, operational data, and community feedback. 
That evaluation will inform a decision to either advance the project to a permanent 
installation or implement revisions accordingly.
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 ‣ El Camino Real Bicycle and Pedestrian Improvements: In partnership with the City, 
in 2024/25, Caltrans implemented significant pedestrian and bicycle improvements 
on El Camino Real. The project upgraded curb ramps to current ADA standards, 
added No Right on Red signs at selected intersections, installed protected bikeways 
along El Camino Real, and installed three new pedestrian crossings with pedestrian 
hybrid beacons. The project improves pedestrian and bicycle travel along and across 
this major corridor, which is noted as a critical and challenging barrier in the existing 
conditions community survey. While the project is a significant improvement, Caltrans 
was limited in what they could incorporate into the repaving project that delivered the 
improvements. Community members have noted that the bikeway protection drops 
at intersections and bus stops to permit drivers to turn right and bus operators to pull 
to the curb. This is one of several permissible design options for protected bikeways at 
intersections. Future plans and projects along El Camino Real, including the El Camino 
Real Comprehensive Multimodal Corridor Plan (in progress 2026), and city-led targeted 
intersection improvements, will identify ways to provide safety improvements, such as 
protected intersections.

 ‣ Vision Zero Marketing and Outreach Campaign: The City has completed the first phase 
of the Vision Zero outreach and education campaign to promote safety across Mountain 
View. Through this effort, the City provided information on pedestrian and bicycle safety 
at major citywide events and the farmers’ market, and conducted a digital campaign. This 
effort also included safety videos explaining how to use the bicycle lanes on El Camino 
Real and the protected bicycle lane on California Street. This work is important for 
educating road users about the new bicycle and pedestrian facilities.

 ‣ Safe Routes to School Program: Safe and active travel starts in childhood. Mountain 
View’s Safe Routes to School (SRTS) program is a cornerstone of the city’s active 
transportation strategy, using education, encouragement, engineering, and enforcement 
to promote walking and bicycling to school. The program is also responding to emerging 
travel trends, developing e-bike safety education materials for students as well as parents 
and caregivers. The program improves safety for students and families, helps establish 
lifelong active transportation habits, and maintains ongoing outreach and partnerships 
with school communities that should be continued and expanded. The MVATP builds on 
this foundation. School access is embedded in the plan’s project scoring, described later 
in this section, with additional points assigned to projects near schools, on suggested 
routes to school, or fronting a school. The plan’s recommended programs and policies, 
also described later in this section, support safe school travel, including school zone 
speed limit enforcement, expansion of the Safe Routes model to parks and transit, and 
community walks and rides organized through SRTS.
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Mountain View also benefits from a network of existing multi-use trails (Stevens Creek Trail, 
Permanente Creek Trail, and Hetch Hetchy Trail) and integrated green street design elements, 
such as the protected bikeway with landscape on both sides of Charleston Avenue (top), planting 
strips with detached sidewalks on Martens Avenue (middle), and tree wells on Castro Street 
(bottom) (Figure 28). These provide safe, off-street, and low-stress connections for people 
walking, biking, and rolling in the city. 

FIGURE 28 EXISTING GREEN STREET ELEMENTS

Other key successes demonstrate how programmatic tools and supportive programs help advance 
the ATP. The North Bayshore Precise Plan, for example, uses trip caps and regular monitoring 
to ensure transportation demand aligns with multimodal infrastructure investments, managing 
congestion while encouraging walking, biking, and transit use. Complementing this, initiatives 
such as the Neighborhood Traffic Management Program, downtown bicycle-sharing partnerships, 
and free to ride Mountain View Community Shuttle further support safe, convenient, active and 
low-stress travel throughout the city.
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Recommendations for the 
Future 
Using the Guiding Principles of Mobility & Connectivity, Safety & Comfort, Access & Equity, 
Sustainability & Biodiversity, and Innovation & Action-Orientation, the MVATP identified 
projects that improve safe, equitable and comfortable connections across the city and programs 
and policies that continue to support active transportation. 

Infrastructure projects went through a scoring and prioritization process using spatial, 
demographic, community input and organizational data, whereas policy and program 
recommendations went through an internal city review to finalize the list, based on planning 
precedent, best practice and state legislation and program research conducted in the first phase 
of the plan. 

SCORING AND PRIORITIZING  
INFRASTRUCTURE PROJECTS 
Scoring and prioritizing infrastructure projects is a standard exercise in transportation planning 
that grounds decision-making in data and community input. Projects are scored according to 
their potential to achieve the plan’s visions and goals, and prioritize practical aspects that may 
affect the feasibility of a project such as potential project costs, implementation timeline and 
the opportunity to leverage planned work or funding. While a scoring and prioritization process 
may evaluate an extensive list of potential projects, the goal of the exercise is to develop a list of 
projects that could be planned and/or implemented over the anticipated ten year time frame of 
the plan. 

The MVATP scoring process used seventeen criteria distributed across four of the five guiding 
principles: Access and Equity, Safety and Comfort, Mobility and Connectivity, and Sustainability 
and Biodiversity, and a Feasibility category. Each scoring criteria had an associated metric 
that allowed for measurement of the criteria using objective data, community comments or 
professional judgment (Table 5). Mountain View staff across several departments, along with the 
TAC, ATPAC, BPAC, CTC, and City Council, all provided input into the scoring and prioritization 
process.

The prioritization scored over 100 potential pedestrian and bicycle infrastructure project 
opportunities identified through the existing conditions analysis and holistic network map 
development. Potential projects were initially screened to estimate the general scale and scope 
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of project types (for example, signage and striping projects versus major civil improvements) and 
categories of possible project types (pedestrian improvements, bicycle improvements, green 
streets, etc.). 

The potential projects were then scored based on the degree to which the anticipated 
improvements met each scoring criteria’s metric threshold. Potential project total scores ranged 
from a high of 88.5 to a low of 7, with a maximum of 100 possible. Additional details on the 
scoring methodology are provided in Appendix A.

City staff reviewed the list of potential projects. The highest scoring projects include 
improvements to both the pedestrian and bicycle holistic networks (Table 6 and Figure 29). Cut-
sheets for sixteen of these projects are included in Appendix B. The full list of potential projects 
evaluated as part of scoring and prioritizing is contained in Appendix C.

TABLE 5 MOUNTAIN VIEW ACTIVE TRANSPORTATION SCORING CRITERIA 

GUIDING 
PRINCIPLE

SCORING 
CRITERIA

DATA 
SOURCE METRIC THRESHOLDS SCORE 

Access and 
Equity

Supports lower 
income residents

U.S. Census 
data

Project is not within a low- or low- to 
mid-income census tract  0

Project is within a low- to mid-income 
census tract defined as having more 
than 14% of the population below 200% 
of the federal poverty level (FPL). 

7

Project is within a low-income census 
tract defined as having more than 28% 
of the population below 200% of FPL. 

14

Fills a gap in 
existing sidewalk 
network

City of 
Mountain View 
GIS data

Project does not close a sidewalk gap 0
Project partially closes a sidewalk gap 3
Project does close a sidewalk gap 6.5

Fills a gap in All 
Ages and Abilities 
(AAA) bicycle 
network

City of 
Mountain View 
GIS data

Project does not close a gap in the AAA 
bicycle network 0

Project partially closes a gap in the AAA 
bicycle network 3

Project does close a gap in the AAA 
bicycle network 6.5

Maximum score for Access and Equity scoring criteria 27
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GUIDING 
PRINCIPLE

SCORING 
CRITERIA

DATA 
SOURCE METRIC THRESHOLDS SCORE 

Safety and 
Comfort

Addresses 
community 
concerns

GIS data 
representing 
an aggregation 
of community 
comments from 
Maptionnaire 
survey, walk 
audits, other 
community 
events, and 
Mountain View’s 
online and 311 
community 
comment 
portals

Project area has low density of 
community comments (lower third) 0

Project area has medium density of 
community comments (middle third) 4

Project area has high density of 
community comments (top third) 9

Addresses 
existing (historic) 
crash patterns

GIS crash data 
analysis from 
Mountain View 
Local Road 
Safety Plan

Project area has no or low density of 
fatal or severe injury crashes (bottom 
third)

0

Project area has medium density of fatal 
or severe injury crashes (middle third) 7

Project area has a relatively high density 
of fatal or severe injury crashes (top 
third)

14

Improves 
pedestrian 
network density 

Mountain 
View GIS data 
measuring 
the distance 
between 
pedestrian 
crossing 
opportunities

Project does not reduce pedestrian 
block length at all 0

Project reduces pedestrian block length 
but not to less than 500’ 2

Project reduces pedestrian block length 
to less than 500’ 4

Reduces 
pedestrian 
crossing distance

Mountain 
View GIS data 
measuring 
the width of 
pedestrian 
crossing distance 
at intersections

Project does not decrease width of 
pedestrian crossing distance 0

Project does decrease width of 
pedestrian crossing distance 5

Maximum score for Safety and Comfort scoring criteria 32

TABLE 5  MOUNTAIN VIEW ACTIVE TRANSPORTATION SCORING CRITERIA (CONTINUED)
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GUIDING 
PRINCIPLE

SCORING 
CRITERIA

DATA 
SOURCE METRIC THRESHOLDS SCORE 

Mobility and 
Connectivity

Supports school 
children 

Mountain View 
GIS data of all 
school locations

Project is more than 5-minute walk 
(0.25 mile) from a school (public or 
private)

0

Project is less than 5-minute walk (0.25 
mile) from a school or on a suggested 
route to school (public or private)

4

Project fronts a school (public or 
private) 9

Supports other 
key destinations 
(commercial 
center, park, trail, 
senior center 
or senior living 
community) 

Mountain View 
GIS data of key 
destinations

Project is more than 5-minute walk 
(0.25 mile) from a key destination 0

Project is less than 5-minute walk (0.25 
mile) from a key destination 4

Project fronts a key destination 9

Improves first/last 
mile connection 
to transit  

Mountain View 
GIS data of all 
transit stops

Project is not within 5-minute walk 
(0.25 mile) of any transit stop (bus or 
rail)

0

Project is within 5-minute walk (0.25 
mile) of any transit stop (bus or rail) 2

Project is within 10-minute walk (0.5 
mile) of major transit stop or high-
quality transit corridor (bus or rail)

4

Maximum score for Mobility and Connectivity scoring criteria 22

Sustainability 
and 
Biodiversity

Reduces 
impervious 
surface area

Mountain View 
satellite imagery 
and GIS data

Project does not reduce impervious 
surface area  0

Project reduces impervious surface area 
by less than 4% 2

Project reduces impervious surface area 
by 4% or more 4.5

Provide Plantable 
Space

Mountain View 
satellite imagery 
and GIS data

Project does not increase open space for 
plantings (per typical) 0

Project provides enough space for 
ground cover plantings (plantable spaces 
< 5’ wide)

2

Project provides enough space 
for ground cover plantings and shade 
trees (plantable spaces ≥ 5’ wide)

4.5

Maximum score for Sustainability and Biodiversity scoring criteria 9

TABLE 5  MOUNTAIN VIEW ACTIVE TRANSPORTATION SCORING CRITERIA (CONTINUED)
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GUIDING 
PRINCIPLE

SCORING 
CRITERIA

DATA 
SOURCE METRIC THRESHOLDS SCORE 

Feasibility

Order of 
Magnitude 
Cost (includes 
environmental, 
ROW, etc.)  

Previous 
Mountain View 
project unit 
costs

$$$ (> $10M) 0
$$ ($2M - $10M) 1

$ (< $2M) 2

Interagency 
Coordination 

Assessment 
of agency 
jurisdictions and 
departmental 
responsibilities

City and 2 or more additional outside 
agencies 0

City and 1 additional outside agency 1

None, only city departments 2

Practical 
Implementation 
Timeframe

Mountain View 
staff professional 
judgment

Long 0
Medium 1
Short 2

Opportunity To 
Leverage Existing 
Planned Project 

Mountain View 
staff professional 
judgment

No 0

Yes 2

Alignment With 
Local, Regional 
And/or Federal 
Funding Sources/
Opportunities 

Mountain 
View staff and 
consultant 
professional 
judgement

No 0

Yes 2

Maximum score for Feasibility scoring criteria 10

Total maximum scoring across all scoring criteria 100

TABLE 5  MOUNTAIN VIEW ACTIVE TRANSPORTATION SCORING CRITERIA (CONTINUED)
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TABLE 6 MVATP IDENTIFIED PRIORITY PROJECTS WITH EXTENTS, MILEAGE, AND RECOMMENDED 
BICYCLE AND PEDESTRIAN IMPROVEMENTS*

Note: See Figure 29 for map reference.
* Improvements A, B, and C outline the multiple improvements that may occur within the project extent.

PROJECT NAME, 
EXTENTS MILEAGE

RECOMMENDED IMPROVEMENTS
A B C

California Street, 
South Shoreline 
Boulevard to  
Showers Drive

1.38
Escuela Avenue 
Protected/Enhanced 
Intersection

Shoreline Boulevard 
Protected/Enhanced 
Intersection

-

California Street, 
Showers Drive to  
Del Medio Avenue

0.5 Showers Protected/
Enhanced Intersection

San Antonio 
Protected/Enhanced 
Intersection

-

Whisman Road, 
Fairchild Drive to  
East Dana Street

1.43
Dana Street 
Protected/Enhanced 
Intersection

Whisman Station 
Intersection 
Reconstruction

Pacific Drive 
Intersection 
Reconstruction

Escuela Avenue, 
Crisanto Avenue to  
El Camino Real

0.5
California/Escuela 
Intersection 
Reconstruction

Rengstorff Park 
Pedestrian and Bicycle 
Crossing

Crisanto Avenue 
Intersection 
Reconstruction

California Street, 
Shoreline Boulevard to 
Bush Street

0.32 Castro Intersection 
Reconstruction - -

Showers Drive, 
California Street to  
El Camino Real

0.32 San Antonio Station 
Pedestrian Crossing Target Paseo Crossing

El Camino Real 
Protected/Enhanced 
Intersection (Los 
Altos and Caltrans 
coordination required)

West Middlefield 
Road, Moffett 
Boulevard to Old 
Middlefield Way

2

Farley Street Bicycle 
and Pedestrian 
Trail Connection to 
Crittendon Middle 
School

San Veron, San Pierre, 
Terra Bella Pedestrian 
Crossings

Old Middlefield 
Intersection 
Reconstruction

Latham Street, Escuela 
Avenue to Showers 
Drive

0.84 Rengstorff Protected/
Enhanced Intersection

Showers Drive Bicycle 
and Pedestrian 
Crossing

Escuela Avenue 
Protected/Enhanced 
Intersection

South Shoreline 
Boulevard, El Camino 
Real to Montecito 
Avenue

1.1 Dana Street Bicycle 
Connection

Montecito Avenue 
Enhanced Intersection

Central Expy Ramp 
Crossings

Latham Street/Church 
Street, Escuela Avenue 
to Castro Street

0.85
Shoreline Boulevard 
Protected/Enhanced 
Intersection

Oak Street Crossing 
to Eagle Park

Pioneer Memorial 
Park Crossing
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Note: See Figure 29 for map reference.
* Improvements A, B, and C outline the multiple improvements that may occur within the project extent.
** A long-term interchange redesign is being led by the Santa Clara Valley Transportation Authority (VTA). 
The City of Mountain View will coordinate with Caltrans and VTA to pursue changes.

TABLE 6 MVATVATP IDENTIFIED PRIORITY PROJECTS WITH EXTENTS, MILEAGE, AND RECOMMENDED 
BICYCLE AND PEDESTRIAN IMPROVEMENTS* (CONTINUED)

PROJECT NAME, 
EXTENTS MILEAGE

RECOMMENDED IMPROVEMENTS
A B C

Rengstorff Avenue,** 
Leghorn Street to 
Garcia Avenue

0.4 101 Ramp Crossings
Garcia/Amphitheater 
Protected/Enhanced 
Intersection

-

Rengstorff Avenue, 
Leghorn Street to El 
Camino Real

1.7

El Camino Real 
Protected/Enhanced 
Intersection (Los 
Altos and Caltrans 
coordination required)

To be determined by Rengstorff Avenue 
Complete Streets Study.

Dana Street,  
Bush Street to 
Moorpark Way

0.85
Moorpark Way 
Intersection 
Reconstruction

Calderon Protected/
Enhanced Intersection -

Miramonte Avenue, 
El Camino Real to 
Marilyn Drive

0.5
El Camino Real 
Protected/Enhanced 
Intersection

Park Drive Pedestrian 
Crossing

Sonia Way Pedestrian 
Crossing

North Shoreline 
Boulevard, Plymouth 
Street to Montecito 
Avenue

1.02
W Middlefield 
Protected/Enhanced 
Intersection

101 Ramp Crossings -

Garcia Avenue, 
Amphitheater Parkway 
to Bayshore Parkway

0.6 Permanente Creek 
Trail Connection

Garcia/Amphitheater 
Protected/Enhanced 
Intersection

Salado Drive 
Pedestrian Crossing 
to Park

Evelyn Avenue, 
Bush Street to South 
Bernardo Avenue

1.35 Stevens Creek Trail 
Connection

Bernando Street 
Undercrossing -

Phyllis Avenue, El 
Camino Real to Grant 
Road 

0.5
El Camino Real, Hans 
Avenue, Grant Road 
Protected/Enhanced 
Intersections

Tyler Park Way 
and Pamela Drive 
Mid-Block Crossings-

-

Sylvan Avenue, 
Moorpark Way to El 
Camino Real

0.6
Moorpark Way 
Intersection 
Reconstruction

Sevely Drive 
Pedestrian Crossing

El Camino Real 
Protected/Enhanced 
Intersection

North Shoreline 
Boulevard, North Road 
to Plymouth Street

0.8
Amphitheater Parkway 
Protected/Enhanced 
Intersection

Charleston Road 
Connection to 
Sidepath

-

Moffett Blvd, RT 
Jones Road to Central 
Expressway

1.29 Middlefield Protected/
Enhanced Intersection 101 Ramp Crossings Stevens Creek Trail 

Connection
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TABLE 7 LIST OF RECOMMENDED POLICIES AND PROGRAMS

POLICY AND PROGRAM RECOMMENDATIONS
Infrastructure changes are not the only “tool in the toolbox” to improve the travel experience for 
people who walk, roll, and ride in Mountain View. Table 7 contains a recommended list of policies 
and programs that support active transportation and are aligned with the MVATP vision and guiding 
principles. The list is based on a review of Mountain View and peer community precedent, best 
practices, and state legislation and program research. Mountain View staff across several departments 
reviewed the list to determine feasibility, roles and responsibilities, and alignment with broader 
city values. The list also contains some policy and program recommendations from the previously 
adopted Mountain View Vision Zero Action Plan and Local Road Safety Plan with relevance to active 
transportation. A comprehensive list of those recommendations are included in Appendix D. 

PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

No Right Turn on 
Red Policy 

Implement a pilot to prohibit right turns on red 
(RTOR) at selected locations and/or specific times 
to improve safety, comfort, and confidence for 
pedestrians and cyclists at signalized intersections. 
No RTOR can be reinforced with various sign and 
signal interventions.

Safety & Comfort
Public Works (PW)  
&  
Police Department 
(PD)

Updated Design 
Standards to be 
Informed by Best 
Practices

Use best practice guidance documentation and 
standards to inform the design of transportation 
projects to improve the safety and comfort of 
bicyclists and pedestrians of all ages and abilities.

Mobility & 
Connectivity 
 
Safety & Comfort

PW  
&  
Community 
Development 
Department (CDD)

Updated Design Standards to be Informed by Best Practices

There is a rich resource library of national best practice guidance and standards available to 
communities across the country to support the safety and comfort of roadway users of all ages and 
abilities. The City of Mountain View uses guidance documents and standards from Caltrans, Federal 
Highway Administration (FHWA), American Association of State Highway and Transportation 
Officials (AASHTO), U.S. Access Board, National Association of City Transportation Officials 
(NACTO), and the Institute of Transportation Engineers (ITE), as well as applicable state and 
federal design guidelines and standards to inform the design of transportation projects. The MVATP 
reinforces the importance of the guidance represented in these documents and the need for 
the City to review and update standards to remain consistent with best practices. Strong design 
standards are also tools to ensure developments construct adequate pedestrian infrastructure.
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TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)

PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Update Bicycle 
Parking Standards

Incorporate recommended revisions to the Bicycle 
Parking Standards in Mountain View’s municipal 
code that call for simplified and more flexible 
standards to allow for the construction of more 
high-quality bicycle parking. 

Mobility & 
Connectivity PW & CDD

Walk Safe 
Designation

The non-profit America Walks promotes 
walkability in communities around the country 
through Community Change grants and Walk Safe 
Community designations.

Safety & Comfort 
 
Access & Equity

PW

Waste Bin Policy 
and Maintenance

Placing waste bins conspicuously throughout 
Mountain View promotes the proper disposal of 
waste. This includes education for placement of 
residential and commercial waste bins outside of 
bike lanes.

Safety & Comfort PW 

Develop Key 
Performance 
Indicators (KPIs) 
to Measure Active 
Transportation 
Progress 

KPIs can be developed by city staff to measure and 
report annual overall progress towards the ATP 
Guiding Principles. 

All PW

Upgrade 
Pedestrian Signals 
to Accessible 
Pedestrian Signals 
(APS)

Accessible Pedestrian Signal provide information 
about when to cross the street in a non-visual 
format such as auditory tones, messages and/or 
vibrations.

Access & Equity PW

Improve Visibility 
at Intersections 
(Daylighting)

Implement and enforce the “Daylighting Law”, 
Assembly Bill 413, which became law in California 
in 2023. Daylighting prohibits stopping, standing, 
or parking within 20 feet of the approach side of 
any marked or unmarked crosswalk or within 15 
feet where a curb extension is present. Daylighting 
provides greater visibility at intersections, 
improving safety for pedestrians and bicyclist 
crossing the street, as well as for drivers. 

Safety & Comfort 
 
Mobility & 
Connectivity

PW & PD

Evaluation of 
Speed Limits and 
Speed Zones

Examine opportunities for speed limit reductions 
allowable through the California Vehicle Code, 
such as measured changes in speed after a project’s 
completion or in a specific district or zone when 
justified by an engineering or traffic survey.

Safety & Comfort PW & PD
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TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)

PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Enforcement of 
School Zone Speed 
Limits

Enforcing school zone speed limits promotes driver 
awareness and caution in areas where youth are 
gathered.

Safety & Comfort PW & PD

Managing and 
Enforcing the 
Transportation 
System of All Road 
Users

The safety of all road users is improved when space 
is appropriately managed and the regulations and 
rules of the road are followed and enforced. No 
parking or stopping in bicycle lanes for unloading/
loading or deliveries, No parking or stopping 
in bicycle lanes and managing and maintaining 
sidewalk space are examples of actions that can 
reduce the risk of modal conflict and potential 
crashes.

Safety & Comfort PW & PD

Managing and Enforcing the Transportation System of All Road Users

The safety of all road users is improved when space is appropriately managed and the regulations and 
rules of the road are followed and enforced. No parking or stopping in bicycle lanes and managing 
and maintaining sidewalk space are examples of actions that can reduce the risk of modal conflict and 
potential crashes.

Curb management is one important component of this. In today’s transportation landscape, there is an 
increased amount of desired curbside uses along city streets, including parking, deliveries, passenger 
drop off/pick up, seating, and waste management. Protected bicycle lanes successfully co-exist with the 
demands of the curb in many locations across the globe but require enforcement of bicycle lane and 
curb regulations such as parking and loading zones to ensure the mobility and safety of bicycle riders. 

Similarly, the demand on the sidewalk has also changed over time. The pandemic brought an increase in 
outside dining spaces, and sidewalks are also often parking and storage locations for bicycles, scooters, 
trash receptacles, and other amenities. This increased use of the sidewalk can lead to constrained 
or blocked paths of travel for people who walk and roll, which limits movement and can force those 
travelers into the roadway at unanticipated locations and into possible conflict with other road users. 

The City will continue to enforce the travel spaces available to all road users, including those spaces 
designed to improve the safety and mobility of those using active transportation. Enforcement can also 
include developing policies to mitigate the negative impacts of non-pedestrian uses of the sidewalk, 
including emerging technologies such as delivery bots.
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PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Road Safety 
Education

Road safety education for all modes and road 
users to increase awareness of rules of the road/
transportation system and responsibilities as 
travelers.

Safety & Comfort 
 
Access & Equity

PD

Consideration 
of Pedestrian 
Connectivity via 
Paseos in Property 
Development.

Paseos, or pedestrian-only streets, are narrow 
paths between buildings, alleys, or public staircases 
that provide safe walking and biking connections 
across neighborhoods. They must be enforced as 
pedestrian-only to be effective.

Safety & Comfort 
 
Access & Equity

PD

Leading Pedestrian 
Interval Policy

Providing pedestrians with a head start when 
entering a crosswalk will promote pedestrian safety 
and prioritization at intersections evaluated and 
recommended by staff.

Access & Equity PW

Staff Continuing 
Education

Staff continuing education on the Vision Zero 
Action Plan and Local Road Safety Plan, defensive 
driving in City vehicles, Safe Systems Approach, 
and safety countermeasures will raise city staff 
proficiency in promoting and enforcing Safe Road 
interventions.

Safety & Comfort 
 
Access & Equity

Human Resources, 
Fire Department, 
CDD, PW & PD

Education and 
Enforcement 
on Use of 
Personal Electric 
Micromobility 
Devices

Public education campaigns and safety trainings 
through established programs like Safe Routes 
to School and other high exposure outlets in 
Mountain View on the legal and appropriate use 
of personal electric micromobility devices (e.g., 
Class 1-3 e-bikes, e-motos, escooters), such 
as which devices are street legal, who can use 
them, where they are permitted to ride and park, 
applicable speed limits, and other best practices 
and regulations to promote safe and responsible 
use, and the enforcement of such.

Mobility & 
Connectivity

CDD, PD, CSD 
& Local School 
Districts/Schools.

Bicycle Friendly 
Community 
Designation

The Bicycle Friendly Community designation 
from the League of American Bicyclists opens 
up resources that support the establishment and 
improvement of bicycle infrastructure and policy 
in Mountain View.

Safety & Comfort 
 
Access & Equity

PW

TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)
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TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)

PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Greening / 
Tree Canopy 
Improvements

Coordinate internally to incorporate greenery 
and street trees into larger infrastructure 
improvements along roadways. Trees should be 
placed to avoid impacts to underground utilities. 
Seek additional funding sources for green 
infrastructure. Prioritize near-term opportunities 
to include greening. Include green infrastructure 
in updated standard details. These elements serve 
environmental and planning goals and support 
safer street design.

Sustainability & 
Biodiversity

Community Services 
Department (CSD), 
CDD & PW

Greening / Tree Canopy Improvements

The MVATP and the BUFP are complementary to one another 
with shared goals and principles and methods to achieve them. The 
recently adopted BUFP states Mountain View’s commitment to 
planting and protecting native trees and vegetation to enhance 
native biodiversity, strengthen climate resilience, and support 
community health and connections. Active transportation 
corridors such as the existing and proposed bikeways in the MVATP 
are considered priorities within the BUFP's Heat Mitigation 
Strategy Zone and are included in that plan’s connectivity analyses.

Additionally, the BUFP contains three actions directly related to 
the MVATP Sustainability and Biodiversity Guiding Principle. They are:

 ‣ Action 1 Seek to strategically include green features in active transportation 
improvement project design to both increase ecological value and achieve other City 
priorities.

 ‣ Action 10 Maximize biodiversity support within city parks and trail corridors while 
continuing to meet community needs.

 ‣ Action 17 Prioritize shade tree planting in the Cooling Zone, mapped in Guide A: Urban 
Landscaping, to protect against heat and improve walkability.

The MVATP and BUFP support the City’s overall sustainability goals and emphasize the 
importance of incorporating greenery and street trees into infrastructural improvements of 
varying scale along roadways. Not only do they have the benefit of serving environmental and 
planning goals but they are also valuable elements of a safer street design.

FIGURE 30 CITY OF MOUNTAIN 
VIEW BIODIVERSITY AND URBAN 
FOREST PLAN
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PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Expansion of Safe 
Routes Programs

Building off of Mountain View’s successful Safe 
Routes to School (SRTS) program, add Safe 
Routes to Parks and Safe Routes to Transit 
programs to encourage safe walking, bicycling, 
transit riding and driving to important destinations 
within Mountain View, particularly for youth and 
families.

Safety & Comfort PW, CSD & Transit 
Partners

Maintenance 
of Active 
Transportation 
Facilities

Funding and programming for regular maintenance 
of active transportation facilities such as bicycle 
lane street sweeping and sidewalk cleaning and 
repair will uphold the safety and comfort of active 
transportation trips throughout the city.

Safety & Comfort PW

Transportation 
Demand 
Management 
(TDM)

TDM focuses on establishing travel choice within a 
community through policy and programs to reduce 
dependency on automobile travel. TDM supports 
larger active transportation infrastructural 
improvements by making walking and biking trips 
more feasible. The City’s TDM ordinance went into 
effect in June 2026.

Mobility & 
Connectivity PW

TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)

Transportation Demand Management (TDM) focuses on strategies to reduce travel demand 
and encourage more healthy, sustainable patterns of transportation. TDM strategies can include 
programs that encourage mode shift such as Safe Routes to School, transit pass discounts, 
parking cash out programs, incentives for bike commuting, corporate shuttle services, carpool 
coordination, and preferential parking spaces for carpool and vanpool. They can also include 
policies that support an integrated land use and transportation approach, such as transit-oriented 
development and incentives for new development that support more sustainable transportation 
choice and reduce vehicle miles traveled. Mountain View passed a citywide TDM Ordinance and 
Program Standards in June 2026.

MOUNTAIN VIEW ACTIVE TRANSPORTATION PLAN 53



Social Walks/Rides

City-supported social walks and rides are a 
valuable tool for community connection and 
transportation education. They allow people 
to experience first-hand walking, bicycling or 
rolling in different parts of the city and also 
invite people to get to know their community 
and the amenities and local businesses that exist 
throughout it. The walks and rides can also be 
an opportunity to discuss road safety and best 
practices in infrastructure design—and just 
enjoy each other’s company! 

Walks and rides could be scheduled on a regular basis, rotating through neighborhoods in the city 
and designed to be inviting for individuals of all ages and abilities. The City can co-host the events 
in collaboration with neighborhood partners such as schools or a community-based organization 
or neighborhood business, to provide a hyper-local point of contact for each event. 

TABLE 7  LIST OF RECOMMENDED POLICIES AND PROGRAMS (CONTINUED)

PROGRAM/ 
POLICY DESCRIPTION GUIDING 

PRINCIPLES
RESPONSIBLE 
DEPARTMENT (S)

Social Walks/ 
Rides

Regularly scheduled community-promoted walk or 
bicycle tours in different areas of the City focusing 
on encouragement and training for new users, 
raising community awareness or road safety and 
best practices. These could be organized through 
established programs like Safe Routes to School.

Safety & Comfort 
 
Access & Equity

PW

Evaluation of 
Infrastructure 
Projects

Evaluation of infrastructure projects is important 
for monitoring and accountability. It helps to show 
whether projects had the intended impact of 
improving travel behavior and safety for multiple 
modes. Funding programs such as the CTC’s 
Active Transportation Program require pre- and 
post-counts of walking, bicycling and vehicles.

Mobility & 
Connectivity PW

FIGURE 31 COMMUNITY MEMBERS ON A WALK 
IN THE MISTRAL ELEMENTARY SCHOOL AREA
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To support implementation decisions, Table 8 includes relative level of effort and cost for each 
recommended program and policy. Level of effort and costs were developed by staff in the City's 
Transportation Planning and Traffic Engineering Sections using professional judgement and 
experience on related programs and policies.

TABLE 8 RECOMMENDED POLICIES AND PROGRAMS LEVEL OF EFFORT AND COST

PROGRAM/ POLICY LEVEL OF EFFORT* COST**

STATUS: NEW EFFORT

No Right Turn on Red Policy 🚧🚧🚧 
Ongoing $$

Updated Design Standards to be Informed by Best Practices 🚧🚧🚧 
One-time $$

Update Bicycle Parking Standards 🚧🚧 
One-time $

Walk Safe Designation 🚧 
One-time $

Waste Bin Policy and Maintenance 🚧 
Ongoing $

Develop Key Performance Indicators (KPIs) to Measure Active 
Transportation Progress 

🚧🚧 
Ongoing $

STATUS: EXISTING EFFORT

Upgrade Pedestrian Signals to Accessible Pedestrian Signals 
(APS)

🚧🚧 
Ongoing $$$

Improve Visibility at Intersections (Daylighting) 🚧🚧🚧 
Ongoing $

*Relative level of staff effort compared to the other recommendations. For expanded programs/policies, estimates the 
additional staff time required for expansion. Staff time is higher for efforts that require significant public engagement, 
internal coordination, legal review, or action by City Council. Ongoing efforts would happen continuously or repeat at 
least annually. One-time efforts would happen once over the next five to ten years.

**Relative level of non-staff costs (e.g. consultant, capital, materials) compared to other recommendations. Costs are 
higher for efforts that require capital infrastructure or significant consultant work.
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PROGRAM/ POLICY LEVEL OF EFFORT* COST**

Evaluation of Speed Limits and Speed Zones 🚧 
Ongoing $

Enforcement of School Zone Speed Limits 🚧 
Ongoing $

Managing and Enforcing the Transportation System of All Road 
Users

🚧🚧 
Ongoing $

Road Safety Education 🚧 
Ongoing $$

Consideration of Pedestrian Connectivity via Paseos in Property 
Development.

🚧 
Ongoing $

Leading Pedestrian Interval Policy 🚧 
Ongoing $$

STATUS: EXPANDED EFFORT

Staff Continuing Education 🚧 
Ongoing $

Education and Enforcement on Use of Personal Electric 
Micromobility Devices

🚧 
Ongoing $

Bicycle Friendly Community Designation 🚧 
One-time $

Greening / Tree Canopy Improvements 🚧🚧 
Ongoing $$$

TABLE 8  RECOMMENDED POLICIES AND PROGRAMS LEVEL OF EFFORT AND COST (CONTINUED)

*Relative level of staff effort compared to the other recommendations. For expanded programs/policies, estimates the 
additional staff time required for expansion. Staff time is higher for efforts that require significant public engagement, 
internal coordination, legal review, or action by City Council. Ongoing efforts would happen continuously or repeat at 
least annually. One-time efforts would happen once over the next five to ten years.

**Relative level of non-staff costs (e.g. consultant, capital, materials) compared to other recommendations. Costs are 
higher for efforts that require capital infrastructure or significant consultant work.
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PROGRAM/ POLICY LEVEL OF EFFORT* COST**

Expansion of Safe Routes Programs 🚧🚧 
Ongoing $$

Maintenance of Active Transportation Facilities 🚧🚧 
Ongoing $$$

Transportation Demand Management (TDM) 🚧🚧 
Ongoing $$

Social Walks/ Rides 🚧 
Ongoing $

Evaluation of Infrastructure Projects 🚧🚧🚧 
Ongoing $$

TABLE 8  RECOMMENDED POLICIES AND PROGRAMS LEVEL OF EFFORT AND COST (CONTINUED)

*Relative level of staff effort compared to the other recommendations. For expanded programs/policies, estimates the 
additional staff time required for expansion. Staff time is higher for efforts that require significant public engagement, 
internal coordination, legal review, or action by City Council. Ongoing efforts would happen continuously or repeat at 
least annually. One-time efforts would happen once over the next five to ten years.

**Relative level of non-staff costs (e.g. consultant, capital, materials) compared to other recommendations. Costs are 
higher for efforts that require capital infrastructure or significant consultant work.
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